
 

 

 

 

 

Electric Hot Pot 

NPC-1288S 

 

INSTRUCTION MANUAL 
 

 

Important: 

Please read this manual carefully before operating this product. Keep this manual handy for further 
reference. 

 

 



 

SPECIFICATION: 

Item         : NPC-1288S 

Voltage       : 120V ~ 60Hz 

Power         : 800W 

Capacity      : 1.2L      

SAFETY PRECAUTION  

Please read the following instructions carefully before using the product.  

1. The product should be used with its own power base. Please note that it cannot be used with other 
product’s power cord. 

2. When operating appliance, do not leave appliance unattended. 

3. Please wipe the water (if there is any) at the bottom of the body before putting it on the power base. 

4. When operating, please keep close supervision to the unit. Do not leave the unit unattended during 
operation as it may cause accidents. 

5. To avoid being scalded, please keep the product out of children’s reach and mentally handicapped 
persons. 

6. When using, place the product on a flat surface.  Don’t place the product near other sources of heat 
and/or other electric appliances. 

7. When operating the product, do not touch the outer casing or the steam rising from the glass cover so 
as to avoid being scalded. 

8. Water should not be added above the maximum water line in order to prevent being scalded by spilling 
boiling water.  Water also should not be added below the lowest water line to prevent the hot plate 
against dry boiling, thus damaging the product. The unit must be covered up with the glass cover when 
boiling water. 

9. When using the unit for the first time, water should be added to the maximum water line. Pour the 
water off after it boils to clean the pot. 

10. Do not hang the power cord at the table or surfaces near other high temperature objects. 

11. Cleaning the bottom cap and power base in water or other liquids is prohibited as it may cause short 
circuiting. 

12. The voltage of the power source should be the same as indicated on the unit’s rating label. 

13. If the supply cord is damaged, it must be replaced by an authorized service center or a similarly 
qualified person in order to avoid hazard.  Extension power cords cannot be used unless being tested 
by a professional. 

14. Power cannot be connected under the following conditions: 

   A. No water in the electric cooker. 

   B. When filling water, cleaning or moving the product. 

15. If there is anything wrong with the product, please take it to a Narita USA service center for repairs.  It 
is not suggested for users to repair the unit by themselves.  Please do not remove or tinker with the 
bottom cap or electric base because it may cause electric accidents. 



CLEANING AND MAINTENANCE 

 

 Before cleaning, always disconnect appliance from power supply. 

 Do not immerse cooker base in water or other fluids when cleaning. 

 Use a soft cloth and mild detergent to clean. 

 Do not use coarse or abrasive cleaners or steel wool to clean the appliance. 

 The presence of either “minerals” or “hard water” in the water piping system may cause brown or 
white spots and mineral scale that may appear on the surface of the stainless steel pot could visually 
resemble rust spots. As these spots are not rust, it is harmless and safe to consume water or food 
from the appliance. 

 These spots can be removed by boiling white vinegar and water (ratio 1:2) or citric acid crystal 
solution (food grade) to remove them. For tough stains, you may need to use a good metal cleaner to 
remove the stubborn stains and then wash off with soap solution before using.  

 When the product is not in use, please clean it well and put it in the packing box, store it at a dry place. 

 

HOE TO USE 



When using the unit for the first time, water should be added to the maximum water line. Pour out the 
water after it boils to clean the pot. 



Remove the glass lid and fill with water, which should not be lower than the lowest line nor higher than 
the highest water line. Close the unit with glass lid. 



Plug the power cord into an approved power source. Make sure the power base is clean. Place the 
hotpot onto the power base ensuring it is seated properly. Then proceed to turn the switch to “low”, 
“medium” or “high” (low means slow cook, “high” means fast cook). 



Turn the switch to “off” if you need the unit to stop heating. At this time, make sure to unplug the unit 

if you do not need heating any more. 
 

LIMITED WARRANTY 

This unit is warranted against defective materials or workmanship for one year from the date of purchase 
(warranty is only valid with a dated proof of purchase). The warranty is valid for any manufacturing defects 
only. This warranty covers operational defects incurred in normal use and does not apply in the case of 
damage, abuse, mishandling, accident, or failure to follow operation instructions. During the one year 
warranty period, a product with a defect will be either repaired or replaced with a reconditioned 
comparable model (at our option). Any return of defective merchandise to the manufacturer must be 
processed accordingly by contacting customer service first to obtain the Return Authorization Number and 
freight prepaid with proof of purchase. (Please pack your product well; we will not be responsible for 
damages incurred as a result of improper packing.) We will not accept any returns of merchandise without 
an applicable RMA#. 

 


